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Nature of Work Summary 

The Technical Services Manager is responsible for the management of all network systems at 

I-COM, as well as development and maintenance of the CAD database application and related 

modules, mapping, surveillance cameras, digital paging system, and review of addressing in all 

jurisdictions in Island County.  The employee will perform day-to-day development, integration, 

and maintenance of the networks and databases.  The Technical Services Manager performs 

account maintenance and security, implements new system modules, and coordinates systems 

issues with member agencies of I-COM.  This position facilitates and maintains in-house 

networks, as well as, network connectivity between various member agencies of I-COM, as well 

as outside agencies.  This employee will develop and maintain process automation and further 

systems as required. 

The Technical Services Manager is a salaried position and is FLSA exempt. 

Job Duties and Responsibilities 

Research and advise on various computer functions and networks.  Evaluates operations, 

recommends improvements and modifications, completes reports, and submits to the Director.  

Requires understanding of manuals and application processes. 

Designs and develops programs applicable to the varied functions and requirements of the 

changing structure of I-COM and its day-to-day business, as well as future planning. 

Regularly monitors and updates all agency software. 

Supports I-COM and its member agencies in the use of the CAD system and all related modules. 

Works to resolve critical problems to minimize downtime to agencies.  Performs maintenance as 

required on the system software and hardware, as well as integrated databases. 

Works to implement new CAD modules as required.  

Maintains and updates operational systems such as internal telephone network, 911 ANI/ALI 

servers, MSAG, addressing, response plans, CAD, logging recorder, NAWAS, etc. 

Prepares monthly user agency call statistics for billing purposes. 

Manages and maintains service agreements and contracts with contractors and vendors. 

Manages Building Facilities security and control applications including, but not limited to, 

building access and physical plant systems. 
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Acts as a liaison between external agencies and I-COM regarding CAD technologies, upgrades, 

and maintenance.  Demonstrates a customer service orientation and strong teamwork skills.   

Responsible for monitoring system use, enforcing system discipline, and assuring that operating 

procedures are followed by all users.  

Provides and/or facilitates instruction and support on all databases, including CAD, mapping, 

and LAN software as required.  Provides in-service training and facilitates outside training and 

public presentations as assigned. 

Reviews addressing assignments within Island County and maintains current and accurate map 

data.  Provides integration to various mapping and CAD applications.  Develops and maintains 

related mapping files and report writing capabilities. 

Resolves performance and system failure issues relating to the network systems as required. 

Resolves network systems security issues as required. 

Provides support of and has understanding of NextGen 911 telephone system. 

Documents procedures on systems operation and disaster recovery. 

Performs such additional duties as may be directed and as needs occur. 

Reporting Relationship 

Reports to the Director. 

Knowledge, Skills, and Abilities 

Experience with various operating environments. This experience should be at a strong level. 

Knowledge and ability in operation and maintenance of computer hardware.   

Knowledge and ability in data entry, retrieval, report writing, and systems administration.   

Strong troubleshooting skills with an ability to resolve problems in multi-tasking, multi-protocol 

environments.   Requires analytical and organizational skills with a high degree of accuracy. 

Excellent interpersonal skills to establish and maintain effective working relationships.  Ability 

to communicate effectively and to work independently within agency objectives.  Experience in 

customer service. 

Ability to provide a leadership role on agency and inter-agency projects. 

Extensive understanding of the criminal justice system, law enforcement, fire, and emergency 

services functions.  Ability to work in a secure and confidential environment. 

Must possess the ability to operate related equipment and computers, and to learn new tasks and 

techniques with little supervision. 

Self-motivated, ability to work under stress, and effectively prioritize work.  Must remain calm 

in challenging environments. 
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Ability to organize and coordinate multiple tasks simultaneously in order to meet strict deadlines. 

Ability to work with high degree of accuracy and attention to detail in atmosphere of frequent 

interruptions. 

Physical Activities 

Ability to read and discern visual images on a variety of media.  

Ability to understand, speak, and write the English language clearly.   

Must be free from impairments, with or without accommodation, which would not achieve 

attendance reliability sufficient to assure delivery of uninterrupted emergency services. 

Must remain alert and responsive while observing computer display screen under low lighting 

conditions for long, uninterrupted periods of time, generally from a sitting position.  Individual 

must have adequate hearing, visual acuity, manual dexterity, and mental disposition to 

successfully perform all essential duties.  

Must be able to lift items up to 50 lbs.   

Working Conditions 

Must be prepared to stay at center for full shift.  Uninterrupted breaks and lunch are not 

guaranteed. 

Must be able to work shifts encompassing a 24 hour day, seven day week, inclusive of days, 

evenings, nights, weekends, and holidays should the need occur. 

Work is performed primarily in a secure office environment.  Assignment and travel may occur 

to law enforcement, fire, EMS, and corrections facilities.  May also be required to attend training 

assignments which require travel. 

Education and Experience 

Two years college education in Computer Science or four years related technical experience. 

Experience which provides the skills, knowledge and abilities to perform the tasks outlined in 

this description.  Experience should include operation beyond a basic user, information systems 

management, database, word processing, and spreadsheet applications. 

ESRI/GIS experience desirable. 

Experience in a 9-1-1 facility desirable. 

Special Requirements 

Valid drivers license, Washington State preferred. 

Upon offer of employment, must successfully pass employment background and criminal history 

check. 


